
 

 

Sheffield Wednesday FC offences tariff and formal 
sanction process 

 

This policy has been adopted by SWFC to create a fair and balanced investigation 
and sanction system with an appeal process for fans who have been subject to a 
club investigation following any incident that breaches Ground Regulations or other 
reports of inappropriate behaviour, home and away. 
 

Step One – Incident report and investigation process   

 
1. Following a report of either a breach in Ground Regulations or any other offence, 
SWFC will instigate a proportionate investigation. The Safety Officer will review the 
full circumstances, taking into account witness reports, CCTV, stewards’ information 
and any other available lines of enquiry.   

 
2. Once the investigation has been completed, a letter will be sent to the supporter 
outlining the circumstances of the incident and findings of the investigation, this may 
also include details of a temporary sanction. Care shall be taken not to release any 
personal details of witnesses or stewards to the supporter involved. This letter will 
provide sufficient information to allow the supporter the ability to respond and provide 
their version of the incident with any defence or mitigation. Their response should be 
received within 14 days from the date of the letter. 

 
3. In order to submit their reply the supporter will be given a dedicated email 
address/postal address and once any response is received, they will be provided 
with a dedicated case worker who can provide further information in connection with 
the sanction process. 
 

Step Two: The Sanction Panel 

 
1. The Sanction Panel will be made up of a cross section of senior club employees 
and if the investigation concludes that a review by the Sanction Panel is required, 
this will be arranged.  
 



 

 

2. The Sanction Panel will review all facts surrounding the alleged offence including 
the response of the supporter as referred to in point 2 of Step One. 
 
 
3. Any sanction to be applied is decided upon by the Sanction Panel and 
communicated to the supporter, with clear guidelines on how to conduct an appeal if 
necessary. If the investigation concludes that no further action is required, the 
supporter will be informed of the same. 

 
4. In the event of an appeal the supporter will be offered the right to request the 
evidence on which the Club has based its decision in order to allow the individual to 
consider this when they submit an appeal. The Club will provide all the requested 
evidence within the parameters of data protection laws within 14 days of receipt. 

 
5. If the supporter requests this information, the time limit for appeal will commence 
from the date the supporter receives the requested evidence. 
 

Step Three: The appeal process 

 
1. If an appeal is initiated by a supporter then the case will be reviewed by an Appeal 
Panel. 

 
2. The Appeal Panel will consist of at least two senior individuals employed by the 
Club. 

 
3. All appeals are documentary only and the supporter will not be expected to be in 
attendance, unless communicated otherwise by the Club. 

 
4. The supporter will have 14 days to commence an appeal, from either: 

 
i. The date of the letter outlining the outcome of the Sanction Panel (Step 
Two, point 3) if no additional evidence is requested, or: 

 
ii. The date the requested evidence is provided by the Club (where evidence 
has been requested as per Step Two, point 4). 
 



 

 

5. The Appeal Panel will review the documentation provided by the supporter and 
conduct the appeal within 14 days of the receipt by the Club of the appeal 
documentation. All outcomes will be provided to the supporter in writing. 

 
6. If the supporter is not satisfied with the outcome of the Appeal Panel they will be 
offered the chance to submit their case to the Independent Football Ombudsman for 
review at: contact@theifo.co.uk 
 

Explanation of sanctions 
 

Written/verbal warning - issued in writing and/or in person. 
 

Acceptable Behaviour Contract – delivered in writing by the safety officer directly 
to the supporter with defined acceptable behaviours agreed by the supporter and 
SWFC with a set time limit.  

 
One to three-match suspension - suspended from purchasing tickets from the 
Club and attending all SWFC fixtures for the duration of the suspension. 

 
Three-year suspension - suspended from purchasing tickets from the Club and 
attending all SWFC fixtures for the duration of the suspension. 

 
Indefinite suspension - suspended from purchasing tickets from the Club and 
attending all SWFC fixtures for the duration of the suspension. 

 
Club lifetime ban - banned from all Club property, as well as banned from 
purchasing tickets/attending all SWFC fixtures for the lifetime of the individual. Once 
imposed the ban will be officially communicated in writing, explaining the parameters 
of such a ban. 

 
In addition to the above sanctions, the Club will consider if any education or 
rehabilitation should be offered to the supporter in connection with the offence 
committed if available and suitable. 
 
 

mailto:contact@theifo.co.uk


 

 

 

The sanctions are illustrated clearly below: 

 
Additional information/notes 

Note 1 - The Club will undertake its investigation and apply a sanction independent 
to any action/sanction applied by the police and/or other relevant authorities. The 
Club may provide relevant information to the police and/or other relevant authorities 
to assist with their investigations. 

 
Note 2 - Examples of the factors which may be considered by the Sanction Panel 
when applying any sanction shall include but not be limited to: any previous offence 
committed by the supporter, age of the supporter, multiple offences committed in one 
incident, safety risk to other individuals and intent. The panel will also consider any 
reasonable mitigation offered by the supporter when deciding the level of sanction 
applicable in the circumstances. 

 
Note 3 - The sanctions are a benchmark only. The Club may impose alternative 
sanctions depending on the individual circumstances of the case. 

 
Note 4 - A temporary sanction prior to a decision being made by the Sanction Panel 
may be appropriate in certain circumstances (such sanction to be subject to regular 
review by the Club). If the Club reasonably believes that there is a genuine risk of 
reoffending and/or any risk to other supporters, staff or members of the police then 
the Club reserves the right to impose a temporary sanction prior to making any 



 

 

further decisions. In such circumstances the Club will communicate the temporary 
sanction being applied to the supporter in writing and provide the facts and evidence 
it has based its decision on. 

 
Note 5 - Any supporter issued with a sanction by the Club further to this sanction 
process and procedure shall not be entitled to any refunds unless the Club informs 
the relevant supporter otherwise. 

 
Note 6 - All formal correspondence shall be provided to the supporter via post and 
email to the details registered on the supporter’s account.  
 
Note 7 - The Club reserves the right to change this guide from time to time making 
any such changes clear on our official website. 


